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Ombudsman for Children's Office Freedom of Information Disclosure Log to December 2024

Date of Category of Request Details Decision Made Date of
Request Requester Decision
09/02/2017 Journalist A list if external legal practicioners paid in 2015 and 2016 for services carried Granted 09/03/2017
out on behalf of the Ombudsman for Children's Office.
25/05/2017 Journalist Request for records about complaint(s), if any, concerning a school. Refused pursuant to 20/06/2017
Schedule 1, Part 1
(aa)
26/05/2017 Individual The total number of complaints received each year in relation to the HSE's Refused pursuant to 30/05/2017
CAMHS service nationally. Section 15(1)(a) in
relation to records
that do not exist.
30/05/2017 Individual For each year, from 2010 to 2016 inclusive, detailed separately, in relation to Part granted. Granted | 26/06/2017
primary and post-primary schools; the total number of complaints received; in relation to records
the number that proceeded to examination; the number that proceeded to available. Refused
investigation; and the number that were upheld. pursuant to Section
15(1)(a) in relation to
records that do not
exist.
09/09/2019 Individual The total number of complaints that the Office of the Ombudsman for Part granted. Certain | 07/10/2019

Children received in 2017, 2018 and so far in 2019, with a breakdown by the
nature of each complaints, a copy of them, along with the amount of which
were upheld.

Copies of of all correspondence between the Office of the Ombudsman for
Children and the Children's Minister Katherine Zappone and the Health
Minister Simon Harris in 2019.

records refused
pursuant to Schedule
1, Part 1 (aa) and
certain other records
refused pursuant to
Section 15(1)(a).
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26/10/2019 Individual Documents relating to discussions between the Ombudsman for Part granted. Certain | 26/11/2020
Children/officials within the OCO with any Government Minister/ officials records refused
within Government departments, relating to the extension of the remit of the | pursuant to section
Ombudsman to receive complaints on the direct provision system. 31(1)(a) and certain
other records refused
pursuant to section
31(1)(a).
13/01/2020 Individual All correspondence between Children's Ombudsman Niall Muldoon and all Granted 30/01/2020
Government Ministers since October 1, 2019.
14/01/2020 Journalist The minutes of all meetings of the organisation's board/governing Part granted. Certain | 11/02/2020
authority/ management committee, or equivalent central authority, held in records refused
20109. pursuant to S.37(1).
16/03/2020 Individual Correspondence between the Children's Ombudsman, Dr Niall Muldoon, and | Part granted. Certain | 15/04/2020
the Health Minister Simon Harris since October 1, 2019. records refused
pursuant to Section
aa of Schedule 1 Part
1.
10/06/2020 Individual Correspondence between the Children's Ombudsman, Niall Muldoon, and all Part granted. Certain | 09/07/2020

Government Ministers since January 1, 2020.

records refused
pursuant to Section
aa of Schedule 1, Part
1. Other records
refused pursuant to
S.15(1)(i)(i) and other
records pursuant to
S.37(1).
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17/07/2020

Journalist

Correspondence to or from the Ombudsman in relation to Covid-19 from
March 2020 until present.

Part granted. Certain
records refused
pursuant to Section
aa of Schedule 1, Part
1. Other records
refused pursuant to
S.37(1).

17/08/2020

17/08/2020

Journalist

Copies of the minutes of all board (or similar authority) meetings from
January 2020 to June 2020.

Part granted. Certain
records refused
pursuant to Section
31(1)(a). Other
records refused
pursuant to S.37(1).

03/09/2020

02/11/2020

Journalist

Correspondence to and from the Ombudsman for Children in relation to Covid
19 from August 2020 until present.

Part granted. Certain
records refused
pursuant to Section
aa of Schedule 1, Part
1. Other records
refused pursuant to
S.37(1).

30/11/2020

04/01/2021

Journalist

1. The minutes of all meetings of the organisation's board / governing
authority / management committee, or equivalent central authority, held in
2020.

2. The minutes of all meetings of the board / governing authority /
management committee, or equivalent central authority held in 2020, of any
other organisation's which this FOI office is the point of contact for.

Part granted. Certain
records partially
released pursuant to
section 31(1)(a).
Other records
partially released
pursuant to section
37(1).

28/01/2021
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12/01/2021 Journalist FOI Disclosure Log for the Ombudsman for Children's office for the years of Refused pursuant to 28/01/2021
2018 and 2019. sections 15(1)(d) and
15(2)(f).
21/01/2021 Journalist A list/database/or spreadsheet of all purchase orders of over €20,000 for the Granted 11/02/2021
period 2018, 2019 and for the first three quarters of 2020 (or for the full year
of 2020 if available).
02/02/2021 Journalist All correspondence between the Ombudsman for Children and Government Part granted. One 02/03/2021
Ministers from 1 October 2020. All correspondence to and from the record partially
Ombudsman for Children in relation to Covid 19 from 1 October 2020. released pursuant to
section 37(1). One
record refused
pursuant to section
aa, Schedule 1, Part 1.
11/02/2021 Journalist All correspondence between the Ombudsman for Children and Government Contacted requester | Request
Ministers from Dec 2020. All correspondence to and from the Ombudsman for | as request was same | withdrawn
Children in relation to Covid 19 from Dec 2020. as request made by 11/02/21
her a week earlier.
She agreed to
withdraw the
request.
16/02/2021 Journalist All internal audit records from 1st January 2021 to 16 February 2021. All MTM | Part granted. MTM 11/03/2021

minutes for 2021.

minutes released in
full. No Audit reports
available so refused
pursuant to Section
15(1)(a).
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16/04/2021

Individual

Records in relation to the consideration by the Ombudsman for Children of
the impact of puberty blockers on the short term, medium and long term
health of prepubescent boys who are administered puberty blockers in

Ireland or who are/were referred to the Tavistock Clinic in UK by the HSE;
Copies of any communications between Transgender Equality Network Ireland
and the Ombudsman for Children in 2019, 2020 and in 2021 to the date of this
request.

Refused pursuant to
Section 15(1)(a).

14/05/2021

22/04/2021

Individual

Correspondence between the Ombudsman for Children’s Office and the office
of Transgender Equality Network Ireland (TENI) in a three month period
between 10 November 2020 - 10 February 2021

Refused pursuant to
Section 15(1)(a).

18/05/2021

18/05/2021

Individual

Records about the opening paragraph " " All of us who engage with children
and young people - teachers, youth workers, mental health professionals -
must stand up against transphobia and gender critical stances." such records
to include legal definitions of the terms 'transphobia’ and ' gender critical
stances' any source material, such as media articles and peer reviewed
academic papers relied on by Dr Muldoon, or considered by Dr Muldoon, for
the purposes of writing this paragraph and article and copies of any legal
advice sought by Dr Muldoon and received by Dr Muldoon, before and after
the publication of this article, in relation to the opening paragraph of the
article.

Part granted. Certain
records refused
pursuant to Section
15(1)(a).

15/06/2021

31/05/2021

Individual

Copies of any correspondence /notes/memos/minutes regarding the UK Keira
Bell case (also known as Bell-v-Tavistock), Copies of any correspondence
/notes/memos/minutes regarding detransitioners or desistors, Copies of any
correspondence /notes/memos/minutes on the topic of transgender children
or children suffering with gender dysphoria

Part Granted. Certain
records refused
pursuant to Section
15(1)(a), Section
37(1) and Section aa,
Schedule 1, Part 1.

28/06/2021
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09/06/2021 Individiual Correspondence relating to pages 38 and 39 of the OCO’s 2007 annual report, | Part granted. Certain | 07/07/2021
specifically in regards to ‘transgender children and schools’ within the context | records refused
of the ‘Schools Admission Policy’ section as set out in that report, between pursuant to Section
2007 and April 2008. Specifically 1. Copies of the correspondence between 15(1)(a).
the OCO and the department of Education (or by which name it was known at
the time), including the Minister, 2. Copies of any correspondence between
IHREC (or by which name it was known at the time) and the OCO on the
matter, 3. Copies of internal correspondence or reports on the matter, 4.
Copies of any correspondence to/from external bodies/organisations, 5.
Copies of correspondence where legal advice was sought or received.
15/06/2021 Individual Information on technoligies used for HR, Payroll, L&D, Finance, Procurement Part granted. Certain | 13/07/2021
and Content Centre purposes. Information on whether any of the above records refused
services are outsourced to third parties and end date of any such contracts. pursuant to Section
15(1)(a).
08/10/2021 Individual Data about payments made by the Office of the Ombudsman for Children to Granted 04/11/2021
external suppliers for purchases of goods and services between 2020-01-01
and 2020-12-31. A compiled list of the organisation's external suppliers which
contains as many of the following variables as possible: The name of the
supplier, The supplier's VAT identification number, The total amount paid to
the supplier during the year 2020 for purchases of goods and services. The
amounts can either be including or excluding VAT.
15/10/2021 Journalist All correspondence to and from the Ombudsman for Children in relation to Part granted. Certain | 12/11/2021

Covid-19 from July 2021 up to now (15 October 2021)

records refused
pursuant to Schedule
1, Part 1, Section (aa)
and section 37(1).
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18/12/2021

Individual

Access to a copy of the following records within the last three years, i.e. from
1st January 2019 to the date of this FOI request in relation to children and
their safety, welfare and/or protection regarding covid-19, vaccines and
vaccination:

1. Arecord or records of the named organisational structure of the current
0co

organisation.

2. A record or records of the all external third party persons and entities
corresponded and/or communicated with.

3. All records of written, verbal, digital and other correspondence and/or
communications, direct and indirect, between the OCO and all external third
party persons and entities.

4. All records of written, verbal, digital and other correspondence and/or
communications, direct and indirect, between the OCO and internal OCO
persons, sections and committees.

5. All reports carried out by or for the OCO.

6. All surveys carried out by the OCO.

7. All reports furnished to and/or considered by the OCO.

8. All surveys furnished to and/or considered by the OCO.

Access to a copy of the following records within the same time period in
relation to the OCO:

1. All funding provided to the OCO, directly or indirectly.

2. The terms and conditions applicable to such funding.

3. All confirmation of compliance and/or non compliance with any terms
and/or conditions of such funding.

4. The dates any such funding was furnished to the OCO.

5. Any funding planned or decided to be furnished to the OCO within the
current school year.

6. A copy of OCO’s data protection policy.

7. A copy of OCO’s records backup and storage policy, or equivalent policy.

Part granted. Certain
records refused
pursuant to Schedule
1, Part 1, Section (aa),
section 15(1)(d),
section 29(1), and
section 37(1).

17/01/2022
and
14/02/2022
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05/01/2022 Individual Copies of any correspondence to/from OCO where information was Refused pursuant to 02/02/2022
sought/received section 15(1)(a).
regarding the age of children taking either puberty blockers or cross sex
hormones or
medicalisation.
11/02/2022 Individual The risk assessment carried out by the OCO in order for you and your decision | Refused pursuant to 10/03/2022
makers to come to your conclusions that masks are not child abuse or section 15(1)(a) and
harmful. 15(1)(d).
A list of the decision makers on your board.
A copy of your accounts and funding in the years 2019 to 2021 inclusive.
19/04/2022 Individual 1. Number of Complaints - Records of the number of complaints from Part granted. Certain | 13/05/2022
children/youths (or on behalf of them as well) living in Direct Provision in records refused
regards to their mental health from 2017 to date. pursuant to section
2. Age of children/youths - A breakdown of all the children's age that has filed | 15(1)(a).
this specific
complaint. | understand that for the sake of anonymity, this can exclude their
names and centres.
3. Finances - All records of payment or sponsorship made to facilities and
associations tending to the mental health of children in Direct Provision.
31/05/2022 Individual All records in the OCO that were considered by Dr Niall Muldoon when he Part granted. Certain | 14/06/2022

wrote a newspaper article regarding Trans children for the Sunday
Independent last year.

Any records in relation to Mr Tighe's article in the Sunday Times on the 29th
May.

Records of research carried out by the OCO concerning the use of puberty
blockers and the negative and negative impact these treatments have on
children.

records refused
pursuant to section
15(1)(i)(i). Certain
records refused
pursuant to section
15(1)(a).
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20/06/2022

Individual

1. In relation to all CCTV cameras procured by the OCO from 2017 until the
present, please

provide:

- the names of each company and the names of the products including the
model

numbers

- the contracts with each company

- the cost per unit and the total costs, and

- the duration of contracts and/or licenses.

2. records that state the capability of the CCTV cameras (along with their
storage and

processing units whether locally, on a server or in the cloud), such as facial
recognition,

temperature/thermal scanning, behaviour analysis, object detection or
demographic

detection (i.e. age, gender, clothing etc).

3. For all CCTV cameras procured between 2019 and present, documents and
communication (such as letters and emails) involving the company that was
awarded the contract.

Part granted. One
record partially
refused pursuant to
section 37(1).

18/07/2022
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27/06/2022 Individual Granted. 29/06/2022

Q1. Please list the number of devices deployed by your organisation for the below list?

DEVICE TYPE NUMBER OF DEVICES
Desktop PCs

Laptops

Mobile Phones

Personal Digital Assistants (PDAs)

Printers

Multi Functional Devices (MFDs)

Tablets

Servers

Storage Devices (E.g., NAS, SAN, etc.)

Networking Infrastructure (E.g., Switches, Routers, Interfaces, Wireless Access Points, etc.)

Security Infrastructure (E.g., Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring Tools, etc.)

Q2. Does your organisation have any plans of refreshing or replacing any of the ICT devices from the below list. If yes, please provide the indicative or
projected expenditure in the given format?

REPLACE/REFRESH PROGRAMME:

EXPENDITURE
ITOR ICT HARDWARE
2022/23 2023/24 2024/25
Desktop PCs
Laptops

Mobile Phones

Personal Digital Assistants (PDAs)

Printers

Multi Functional Devices (MFDs)

Tablets

Servers

Storage Devices (E.g., NAS, SAN, etc.)

Networking Infrastructure (E.g., Switches, Routers, Interfaces, Wireless Access Points)

Seaurity Infrastructure (E.g., Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring Tools)

Note: If the projected expenditure is not available, list the years when the refresh/replacement is due or planned for the above devices.

Q3. Does your organisation have any plans for developing, refreshing, or replacing any software applications, if so, can you please provide the information in
the below format?

S.No APPLICATION NAME MONTH/YEAR

NN
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28/06/2022 Individual All records in relation to the Childrens Ombudsman and the Office of the Refused pursuant to 21/07/2022
Childrens Ombudsman discussing or considering a petition placed on the section 15(1)(a).
petition site 'change.org 'in November 2020 and which petition contained a
link to a full letter, on the site GCN.ie, with a list of signatories to the letter,
and which letter included a call to media, and politicians to " no longer
provide legitimate political representation for those that share bigoted beliefs"
and whose signatories included the National Women's Council of Ireland,
Transgender Equality Network Ireland, BeLongTo and Amnesty Ireland
10/08/2022 Individual All records in relation to weekly meetings being or having been held at the Part granted. Certain | 06/09/2022
Offices of the Children's Ombudsman by a group entitled 'IndividualiTy' records partially
released pursuant to
section 37(1).
13/09/2022 Individual Correspondence between Ombudsman for Children and Tusla, regarding Refused 23/09/2022
Ukrainian minors, between May-sept
03/11/2022 individual ‘All correspondence in relation to Ukranian refugees during September and Part granted. Certain | 27/11/2022
October 2022’ records partially
released pursuant to
Section aa of
Schedule 1, Part 1
03/03/2023 Individual Records, particularly peer reviewed academic papers, in the Office of the Refused 21/03/2023
Children's Ombudsman, considering and discussing the impact on the mental
health and psychological well being of children when Fathers self id as
women, including taking out Gender Recognition Certificates, and live as
women and no longer live as Fathers.”
10/03/2023 Journalist 1. Correspondence between the Ombudsman for Children and Tusla, between | Part granted. Certain | 06/04/2023

1st October 2022 and 10th March 2023.

2. Correspondence between the Ombudsman for Children and Minister for
Children, and secretary general of the Department of Children, between 1st
October 2022 and 10th March 2023

records part released
pursuant to section
37(1).
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13/03/2023 Journalist Any correspondence/memos/briefings/attachments between the Part granted. Certain | 06/04/2023
ombudsman and Tusla relating to the provision of children’s services in 2022 records refused
and to date in 2023. pursuant to Schedule
1, Part 1, section (aa).
Certain records
partially released
pursuant to section
37(1) and Schedule 1,
Part 1, section (aa).
16/05/2023 Journalist Correspondence between the Ombudsman and DCEDIY in 2023. Granted.
31/07/2023 Journalist Correspondence between the Ombudsman and Ministers and senior civil Part granted. Certain | 29/08/2023
servants between March and July 2023. records part released
pursuant to section
29(1).
09/08/2023 Journalist all correspondence to or from the Ombudsman for Children in relation to Granted. 30/08/2023
Ukrainian refugees and asylum seekers from April 1st, 2023 until present
15/08/2023 Individual Copies of all correspondences between BeLonGTo and the Office of the Part granted. Certain | 11/09/2023

Ombudsman.
Date range 2021-2022 inclusive

records part released
pursuant to section
37(1).
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21/08/2023

Individual

e If you use an IT Service Management solution (aka ITSM), please advise
what you are currently using? (examples include: ServiceNow, BMC,
Freshworks, 4ME, Hornbill, ManageEngine, Ivanti etc) Please provide the
platform name.

o If possible, please also provide the previously utilised solution and reason
for change.

e When is your current ITSM platform contract due for renewal? Please
provide month/year.

e Who (if there is one) is your current supplier of professional and managed
services for your ITSM platform?

e If this is managed internally, please confirm the same.

¢ How many user licences do you have for your ITSM platform?

e Who is the principal contact for IT Services within your organisation? i.e.
Director of IT or Head of Service Delivery. Please provide Linkedin or available
contact details (where appropriate).

Granted.

23/08/2023




ombudsman

do leanai

2y for children

31/10/2023

Individual

Q1. Can you please list the number of devices deployed by your organisation for the following?

Device Type

Number of
Devices

Desktop PCs

Laptops

Mobile Phones

Printers

Multi Functional Devices (MFDs)

Tablets

Physical Servers

Storage Devices (for example: NAS, SAN)

Networking Infrastructure (for example: Switches, Routers, Interfaces, Wireless
Access Points)

Security Infrastructure (for example: Firewalls, Intrusion Detection Systems (IDS),

Virus Monitoring Tools)

Q2. Does your organisation have plans to procure any of the below Estimated/ | Duration

services, if yes then please provide information Total Cost

in the below format?

Example: Platform as a Service 1 million

2023/28

Cloud computing

Software as a Service (SaaS)

Infrastructure as a Service (laaS)

a
b
c. Platform as a Service (PaaS)
d
e

Anything as a Service (Xaas)

Q3. Does your organisation have any plans to procure the below Estimated/
services, if yes then please provide required Total Cost
information in the below format?

Duration

Example: loT security 0.5 million

2023/28

Network Security

Cloud Security

Endpoint Security

Mobile Security

loT Security

~lola|n|o|w

. Application Security

Q4. Does your organisation have any plans to procure below services, if | Estimated/
yes then please provide Total Cost
information in the below format?

Duration

Example: Data and Analytics 8 millions

2023/27

Data and Analytics

Al and Automation

Digital Transformation

Granted.

15/11/2023
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02/11/2023 Journalist All correspondence, including attachments, between the Ombudsman and the | Part granted. One 16/11/2023
Minister for Children, Equality, Disability, Integration and Youth Roderic record partially
O'Gorman from September 1st, 2023 until present released pursuant to
section 37(1).
13/02/2024 Journalist Correspondence (sent and received) between the Ombudsman and any Part granted. One 12/03/2024
Minister, or department official at assistant secretary general level or above, record refused
between 1st October 2023 and 13th February 2024 pursuant to section
29(1). Four records
partially released
pursuant to section
29(1). Four records
partially released
pursuant to section
37(1).
14/02/2024 Individual Any correspondence between the Office of the Ombudsman for Children and Refused pursuant to 12/03/2024
the Ladies Gaelic Football Association in relation to the LGFA Transgender section 15(1)(a) of the
Policy FOI Act.
29/05/2024 Individual An meid airgead a caitheadh ar earrai, ar sheirbhisi, ar bia n6 ar eile 6 na Refused pursuant to 10/06/2024
comhlachtai seo a leanas: AXA Insurance, Puma, Carrefour, Caltex, Siemens, section 15(1)(a) of the
Hewlett Packard, Chevron, RE/MAX, Texaco, AHAVA, sodastream, McDonalds, | FOI Act.
Domino's, Burger King, Papa John's, Wix.
Ba mhaith liom an t-eolas seo a fhail on tréimhse 1 Eanair 2024 - 25 Bealtaine
2024.
Ba mhaith liom an t-eolas caiteachais airgid a fhail mar scarbhileog
mhiondealaithe de réir na gcomhlachtai. Muna bhfuil aon airgead ar bith
ioctha chun comhlachta ar bith ar an an liosta thuas, ba maith liom raiteas a
dheimhnionn é sin mar PDF i nGaeilge.
04/06/2024 Journalist All correspondence to and from the Ombudsman for Children regarding Part granted. One 02/07/2024

refugees and international protection applicants between January 2024 until
present

record partially
released pursuant to
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section 37(1). One
record partially
released due to
information
unrelated to the
request being
redacted.

06/08/2024

Individual

1. Documentation outlining the planned ICT procurements, including
hardware, software, maintenance agreements, and related services,
scheduled for this year.

2. Information on any planned ICT projects or initiatives for the current fiscal
year.

3. Details on budget allocations earmarked for ICT procurement.

4. Timelines associated with the procurement processes.

5. Any tender notices or requests for proposals related to ICT procurement, if
available.

Granted.

03/09/2024

06/08/2024

Individual

1. All Credit Card Statements for December 2023, January 2024, and June
2024

2. All Bank Account Statements for December 2023, January 2024, and
June 2024

Granted.

02/09/2024

06/09/2024

Individual

¢ A copy of the current, valid OCO Complaints Appeals Procedure document
¢ Copies of any previous (i.e. superseded versions) OCO Complaints Appeals
Procedure documents since 2010

Part granted

18/09/2024
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19/09/2024

Individual

In your Decision letter you note that “a manager in a more senior role to the
originaldecision maker reviews all the information and makes a determination
as to whether theoriginal decision was correct “. Can you please provide the
written procedure, policy, quality governance or similardocument which
dictates how this review works and is followed by the manager in thisreview?
Can you please provide the documents which communicated internally within
the OCOand externally (to public etc.) that the 2014 Appeals procedure was
invalidated orwithdrawn, including the rationale if available, and the date that
this procedure was invalidated?

Part granted. One
part refused pursuant
to Section 15(1)(a).

17/10/2024

15/10/2024

Journalist

All correspondence between the Ombudsman for Children and the Minister
for Children, and between the Ombudsman for Children and the Taoiseach, in
relaiton to asylum seekers and refugees from July 1, 2024 - present.

Granted.

11/11/2024

02/10/2024

Journalist

A copy of any correspondence between the OCO and the Department of
Children & Equality and/or DPER with regard to the salary that applies to the
position of the Ombudsman of Children. This request should include any
appendices, business cases, or other such documents that were included as
part of the correspondence. The date range for this request is 1 Jan 2024 to
date.

Granted.

04/11/2024




