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Foreword

OCO 20th
Anniversary Survey

This year marks a major milestone for

the Ombudsman for Children’s Office
(OCO) as we celebrate 20 years since its
establishment in 2004. Like for anyone

or any organisation, anniversaries are
important because they force us to
pause and reflect on what’s come before
and reassess where we need to be in
the future. As the name of our survey
Tomorrow Starts with Us suggests, the
success of our future lies in the steps we
take today to guarantee that future for our
children. So who better to ask than those
we work for, the children of Ireland, how
that future should look and what we, as
defenders of children’s rights, should be
prioritising.

This survey to mark the 20th Anniversary
of the OCO has thrown up some really
insightful, illuminating and at times quite
stark, findings. Children tell us they are
most concerned about mental health
services, their future housing needs

and the cost of living; all issues that
dominate the opinion polls and occupy
the front pages of newspapers. Yet these
issues are not necessarily treated as
‘children’s issues’ by those in power, who
can therefore recuse themselves from
prioritising children on decisions relating
to these big ticket items.

One thing that concerns me particularly is
the fact that children rarely feel listened to
by adults; by politicians and policy makers
or by teachers. Including children’s views
in decisions that affect them is not only
our duty under the UN Convention on the
Rights of the Child but it also makes for
better and more effective policies. And we
know that children have strong views on
many issues. On the future of education for
example, children have a very clear picture
of what they would like school life to look
like. They are asking for more emphasis

on student wellbeing (77%), for more
vocational training options (64%) and for
a wider selection of subjects to study
(60%). The majority of children we
surveyed (59%) also want less emphasis
on exam results and 75% want less
homework. When asked what the OCO’s
future priorities should be, equality in
education and enhancing student support
were also highlighted by students. With
children the primary stakeholders in
education, who are we not to listen

to them?

We also see that children are not immune
from the worrying rise of anti-immigrant
sentiment both in Ireland and around

the world, with 36% experiencing
discrimination and 15% racism.They have
offered solutions on how to tackle these
issues and it is clear that we need to get to
grips quickly with this rising problem and
tackle it head on. When it comes to the
scourge of bullying, it is truly upsetting to
see that almost half (47%) of our children
have experienced bullying and this holds
steady across all age groups,

/
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regions and whether a child is in a DEIS
(52%) or a non DEIS (44%) school. We
know from complaints to our office that
bullying remains a major issue in schools
and this survey has reinforced that. This
should provide the motivation to push on
with work in this area and to drive for real
progress.

When asked about their lives online
children have told usiit is a place of fun

for them to express themselves but over
50% also said they are concerned about
online safety. Children are living online and
it is incumbent on me as Ombudsman, and
on the Government, to work tirelessly to
ensure that space is safe for them.

There is a lot for us to take from this survey
and learnings to be had that will inform

the work of our Office in the coming years.
| am also committed to ensuring the
powerful messages of the 1,000+ children
surveyed for our 20th Anniversary are
elevated to policy makers in this and future
Governments. Finally, | would like to extend
mile buiochas to the 23 schools and
children that took time out of their busy
lives to take part in our survey. Your voices
will not go unheard and rest assured, will
help to shape our priorities in the years

to come.

Dr Niall Muldoon
Ombudsman for Children
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Methodology

Tomorrow Starts with Us - A children’s
survey on the future of Ireland to mark the
20th Anniversary of the Ombudsman for
Children’s Office (OCO) was carried out

by the OCO in conjunction with Amarach
Research.

A total of 1,036 children and young
people from across Ireland took part.
The online survey was open to children
aged 12 -18 years in secondary schools.
A small number of students (7%) aged
18 and over who are still in school also
completed the survey.

The OCO wrote to 257 secondary schools
to invite them to take part in the survey;
based on regional spread, deis, non-

deis, gaelscoileanna, private schools and
schools that had taken part in Education
Rights Awareness workshops at the OCO.
Schools were also invited to take part
through social media and the survey was

shared with the OCO Youth Advisory Panel.

The survey was open to all students in
1st-6th year.

The topics in the survey were based on
issues raised with the OCO by children,
as well as some of the main issues that
the Office has been working on.The
survey aimed to capture school children’s
views on a range of areas: how they feel
about living in Ireland today, education,
discrimination, racism and bullying, mental
health, online safety and social media
use, as well as capturing their opinions
on where OCO priorities should focus
over the next 5 years.

Once a school signed up to take partin
the survey, it was still up to the individual
student whether they wanted to
participate. Children’s participation was
anonymous and only the school was
identifiable.

An information sheet for students was
supplied at the beginning of every survey
that included a list of support services
for the student if needed. Every effort
was made to ensure that questions were
simply phrased and understandable to

all age groups, and to ensure that children
were not led or encouraged to opt for
any particular outcome.

Fieldwork was carried out from February
29th to April 22nd 2024. Amarach
supported the OCO with survey design
and scripting, online survey hosting and
coding/data analysis.
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Summary

----------------------------------------------------------------------------

1,036

students took part in our survey
from 23 schools across Ireland.

ooooooooooooooooooooooooooooo

The survey was carried out from
February 29th to April 22nd.

ooooooooooooooooooooooooooooo

71%

of students surveyed rate Ireland
as being good as a country where
children can reach their potential,
with 62% rating the education
system as being very good

or good.

ooooooooooooooooooooooooooooo

40%

report the standard of public
transport currently available to
them has a positive effect on
their quality of life, with just 20%
reporting a negative effect.

ooooooooooooooooooooooooooooo

60%

think Ireland is accessible for
disabled children and children
with additional needs, with
just 14% disagreeing.

---------------------------------------

Overall, students feel their
opinions are not being
considered when decisions are
being made about children: Just
7% for politicians and policy
makers, 28% for teachers and
classrooms assistants, and 18%
for other adults when making
decisions about children.

ooooooooooooooooooooooooooooo

The top issues for students in
Ireland are:

- the cost of living (44%)
- mental health services (40%)

- housing in the future (33%)

ooooooooooooooooooooooooooooo

Mental health and student
wellbeing are areas of importance
to students highlighted
throughout the survey results.

-------------------------------------
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Summary

-------------------------------------------------------------------

Education

When asked to consider the future curriculum in schools, students
overwhelmingly want an increased focus on the overall wellbeing of the student
(77%) and the focus on mental health issues and supports (75%), while a
decrease in the amount of homework (75%) and emphasis on exams and exam
results (59%).

There is also significant desire for greater participation by students in the future
of our schools and education system, with 83% believing there should be more
involvement by students in making decisions about their school. Over 8in 10
(81%) would like different learning styles in the education system, and 69% want
increased action from schools on bullying.

Reducing homework and emphasising continuous assessment (25%), followed by
enhancing student well-being (22%), and improving teaching styles (21%) are the
top changes to the Irish education system students would like to see to make it
the best in the world.

Mental Health in Schools . Online Safety and

40% state they would make use Social Media

of a therapist at their school if they f - 60% report sharing moments
had access to them, with 52% .+ from their life on social media.

g arsyiielle] UL Elie: 51% of students surveyed report

being concerned about online

safety.
. . : - When asked what needs to
Discrimination, Racism © ©  happen to ensure children are
and Bullying - . safe online, more education for

children (45%) ranks top, followed
by more education for parents
(37%), and ensuring social media

15% of students report having © ©  platforms create child friendly
experienced racism. - I spaces (36%).

36% report having experienced
discrimination.

47% of students say they have
experienced bullying.
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Who took part?

2%
Non Binary

2%

Prefer not to say

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

eeececccococce

Age School year

12414 - © 1styear

18 or over I 7% 3rd year

19%

23%

4th year 27%

5th year

6th year 8%
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Total children
surveyed 1,036

25%
A DEIS school
Is your 52%
school... Non-DEIS
23%
Don't know
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How would you rate Ireland as a country where

@1 children can reach their potential?

Overall, 71% of young people rate Ireland as being very good or good
as a country where children can reach their potential.

Very good (4)

Good (3)

Not sure

Bad (2)

Very bad (1)
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. Describe Ireland for children in one word. This can be
Q2 - any word that sums up how you feel about Ireland?

When asked to describe Ireland for children in one word, 60% of children used
positive terms while 27% used negative words. Younger children were more
likely to have positive views.

Good

Bad

Challenging

Expensive
Opportunities



Disappointing

(mental health services)

ful
“\gnO‘V'“““'c
taach

peas '
M Pressurlngoe\ Exceptional

©”  Expensive
xpensive
Eng,.. Miserable R toud"
9in

"9 piverse
Componrdeach
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Do you think young people in Ireland should be able

@5 to vote at age 167

39% believe young people in Ireland should be able to vote at age 16.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Yes

No

Not sure

B S T e S

BT g
»

o e
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How does the standard of public transport that is

Q4 currently available to you affect your quality of life2

40% of young people report the standard of public transport currently
available to them has a positive effect on their quality of life, with 20%
stating it has a negative effect. Older age groups are significantly more
likely to report negative effects.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

- children who said Public

Very positively (4) Transport impacts them

> negatively
28
Positively (3) g School year
1st year
2nd year - 15%

3rd year 18%

Neutral (3)
4th year

28%

5th year

6th year 31%

Bad (2)

Negatively
20%

Very bad (1)
Don’t know




TOMORROW STARTS WITH Us
Listening to Children

. Do you think young people’s opinions are considered
Q@5 : by politicians and policy makers when making
- decisions about children?

Just 7% think young people’s opinions are considered by politicians and policy
makers when making decisions about children, with 38% saying rarely, and 19%
never. Older age groups are among the most likely to state rarely.

Always

Often Children who said rarely

School year

Sometimes

1st year 40%

2nd year 59%

3rd year 56%

4th year 579
Rarely 38% y o

5thyear 63%

6th year 67%

Jnr cycle

54%
Never

Snr cycle 60%

Not sure

School

A DEIS
School

54%

57%

Non-DEIS

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo



15 OMBUDSMAN FOR CHILDREN
TOMORROW STARTS WITH US

. Do you think young people’s opinions are considered
Q6 : in school by teachers, classrooms assistants and
. others when making decisions about children?

28% of children feel they are listened to by teachers, classroom assistants
and others but 36% feel they are rarely or never listened to

......................................................................................

Always Children who said rarely
School year
Often
4th year
Rarely 26% .
Not sure
. School
A DEIS
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. Do you think young people’s opinions are
Q7 : considered by other adults when making
. decisions about children?

18% think young people’s opinions are considered by other adults when
making decisions about children, with twice as many (37%) stating rarely.

Always

Often

Sometimes

Rarely

Never

Not sure
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. What are the big issues for young people? Select
Q@8 : your top 5in order of importance, with 1 being the
: most important?

Cost of living (44%), mental health services (40%), and housing in the future
(33%) are the top big issues for young people.

o B

: O :

N Mental health services _ 40%
Housing in the future — where you _ 330

: will live in the future °

Education 27%

Job opportunities for young people 24%

Health services 21%

Discrimination and equality - 17%
Online safety and information - 15%
: Housing now — access to - 129
housing for your family now ?

. Climate change and climate justice - 12%

. Transport - 12%
Crime and security - 12%
Immigration - 1%

. Accessibility and disability . 6%
LGBTQI+ issues . 6%

. Children in the care of the State . 6%
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. Do you think Ireland is accessible for disabled
Q9 : children and children with additional needs
. (physical, sensory or intellectual)?

60% of children think Ireland is accessible for disabled children and children
with additional needs, with 14% disagreeing.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
.

Yes

No

Not sure
Reduce waiting lists,
work on overall health
system, doctors need to
work on duty of care and
start caring more about
the people rather then
the money i

.
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

rk on overall
doctors need to workon
d start caring more about
ther then the money

Reduce waiting lists, WO

health system,
duty of care an
the people ra

an tionchar .
ment . 'ar a beidh gp
Physicaj Have the gOVeTZ din chm'gh"’"c'h leanbh agun c
or Wha Iv: ramps give them more funding éppas a feabhsy aguss
e . Ir, in < o
Mentally. sq,, Slchairs in the budget 'the in siteanna poip);
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T\d I /
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MO = cree 307 1opOf s of disabilities

ceS: em
P\a -‘ X t“ There could be more awareness

about accessibility for accessibility
and more services available
\ i for young people. Schools should
M be able to accommodate every
ore tr ansport for chilg child’s individual needs
lidren wj
m— Ith di

Sabilities

L] ” L] d
Nios mé seirbhisi agus airgea

) Q el Al nte9
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isti
ideachas srl do pals
o|dﬁsic;'u]\ agus meabhrach chomh

. mach
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faol mi

Wheelchair friendly transport
and schools. More r!glp for
intellectual disa|t|es

More units in school
and more ramps
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Q10 : How would you rate the education system

. inlreland?

62% of students rate the education system in Ireland as being
very good or good, with 32% rating it as very bad or bad.

Very good (4) Children who said bad

School year

1st year 21%

Good (3) 2nd year 29%

29%

3rd year
4th year
Not sure Sthyear

6th year 60%

Bad (2)

Very bad (1)
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Looking to the future curriculum in schools, do you

@M think there should be more or less of the following:

Students feel strongly there should be an increase in focus on overall student
wellbeing and mental health issues...

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

- @ More

- @ Nochange

- @O Less

. The focus The focus on The number Education The number
. on the overall Mental Health issues, of vocational about your of subjects
. wellbeing and what supports training options human rights, available

: of the student are available if in schools children’s rights in schools

. experiencing and how to use

difficulties these rights



22

OMBUDSMAN FOR CHILDREN
TOMORROW STARTS WITH US

QM : Continued

...while also feeling there should be less emphasis on exams and exams results
and the amount of homework given.

® More
@ No change
© Less

The use of The level of SPHE and The emphasis The amount
technology emphasis on sex education on exams and of homework
climate change and exam results
environmental
education
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: You said you think there should be more subjects
QMa : available in schools. What new subject would you
. like to see added to the curriculum?

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Religion, Psychology, Drama
Languages

Practical life skills

Computer Science and Engineering
Sports Science

Other

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

. You said you think there should be less subjects
QM1a : available in schools. What subject would you like
. to see removed from the curriculum?

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Irish
Science
History
Maths

Other languages

Religon

All others

Note: Q11a and Q11b do not add up to 100% as they were multi response questions.
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. Looking to the future of our schools and education
Q12 : system, do you think we need more or less of the
. following:
When asked to think about the future of our schools and education system,
over 80% felt there should be more involvement by students in decision

making and greater variation in learning styles. 69% highlighted the need
for more action from schools on bullying.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
.

@® More
@ No change
® Less
The involvement by Different learning Action from schools The numbers of
students in making styles on bullying co ed (mixed sex)
decisions about their schools

school

.
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Q12 : Continued

® More
@ No change
® Less

How children from The availability of The focus on Religious
different backgrounds Transition Year progression to influence in
are supported and third level schools

involved in school
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oooooo

: What change do you think should be made to the
Q13 :
- it the best in the world?

Irish education system or the curriculum to make

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Reducing homework and emphasising continuous assessment

25%

Enhancing school education and student well-being

Improve existing teaching styles and implement more

Relieve some of Leaving Cert and assessment pressure

18%

Change approach to the Irish language in the curriculum

Note: Q13 does not add up to 100% as it was a multi response question.

Points System

Change
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continous asseesment not just
one huge exam at the end.
Interviews for college not having
everything so numbers based.

Cuir béim ar measunu
leanunach agus faigh reidh leis
an ard teist

A lot more focus on children’s rr.\:nti\x\
health an have more ways childre |:6 ' '
can communicate issues they ‘}:xe cas hios mo ar
i [ s W1 B ’ ’
with their school }.e \§s:eed - g hniomhafochtai
staff without feeling judgd ruth .
. ear uthaitheacha

Better teaching
methods

Different learning

styles to help
everyone learn inan nale abhar o Use of :; obo', Wide py
lle phOne

enjoyable way and o«
more notice of gifted fad ar fil tri
children Ghaeilge
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Q14 : What do you think needs to happen to stop
- discrimination in Ireland?

Educating young people on diversity (86%) is by far the highest ranked
solution to combatting discrimination in Ireland.

Educating youth on diversity to combat discrimination

Understanding human nature and opinions

Diversity in Ireland

I 4%

Immigration policies and background checks

Note: Q14 does not add up to 100% as it was a multi response question.

Nios mo eolas a chuir
faoi culrai difriula ar
fail i scoileanna.

Gardai need to be stricter
and arrgst People who are
discriminating

. . icis
Fixing the housing cri
and economy. SO that people
stop blaming foreign
nationals for “taking the jobs
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Be more strict on what
happens to the person that
discriminates other people

.

77 getter the inclusivity ]
or take action against ./
hateful people. N\ | o e i

it has to do with school
< eanbe but more at home

topics such
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Q15 Have you experienced discrimination?

36% of students say they’ve experienced discrimination.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Yes

No

Not sure

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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. What do you think needs to happen to stop

Q16 - racismin Ireland?

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Promoting racial respect and understanding

Harsher punishments and legal consequences

Stop talking about racism

Other

Note: Q16 does not add up to 100% as it was a multi response question.

Nios mo eolas

| o fail 2gUS
w oideachas

ion about , // Increase

ti X
re educad igions :

. N\o“,c cultures qnd rﬂrf;ls o nity ln.tole.rance of

differe |y studying c racism in Ireland.

° f on y . oo‘ that z ®
instead O | think schoO! r a fail
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punish n.a | Be taught in school
't daoine . how important it is to treat
raclsS _ everyone the same

gefriend, pe kind and accept TaCk,e ,'t
::tp':re\:c::‘;‘\,iur More Se”OUS,y

Better education around

Education for
young people ang
Consequences

Learn about ethnic for dlscnmination.
backgrounds and cultures

More consequences.tct)
someone who's racis

Nios mé oideachas 3
thabhairt ar cultuir
éagstila nj amhain

éirineach ng an
domhan thigar.
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Q17 Have you experienced racism?

17% of students report having experienced racism.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Yes

No

Not sure
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Q18 What needs to happen to stop bullying?

More teacher involvement in preventing bullying

48%

Addressing bullying with adult intervention

24%

Harsher punishments

16%

Promoting kindness and awareness among people

12%

get rid of bully’s
from schools

Nios mo piondis

mbr__e action there needs

by teachers to be more support
available
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Very few people are emotionally
intelligent. If there are ways to teach
people to have empathy especially at a
younger age it will have a big difference.

It needs to stop bein
SO easy, most bully's
don't realise When
tl'!ey Cross the line
of jokes ang bullying
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@19 : Have you experienced bullying?

47% of children report having experienced bullying.

Yes

Not sure

Children who said yes

School year

: Gender

Female _ 51% 2nd year _ 49%
3rd year _ 44%
Region athyear [ s
publin [ 49% sthyear [ 42%
Munster 48%

Conn/Ulster 43% School

DEIS School _ 52%
: nor-oers [ <
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. If you were having problems with your mental
Q20 : health and you had access to a therapist at your
- school, how likely would you be to use them?

40% of students would make use of a therapist at their school if they
had access to them. 52% say they are unlikely to.

Children who said likely
Very likely (4)
> School year
23
= 1st year
Likely (3)
2nd year
3rd year
Not sure
4th year
5th year
Unlikely (2) 6th year 60%
>
£5
T
2
Very unlikely (1)
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@21 : Are you concerned about online safety?

51% report being concerned about online safety.

Very 7
concerned

kel

g

i

X

S5

Concerned S
Not

concerned
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. Do you share moments from your life on
. social media?

60% report sharing moments from their life on social media.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Yes

No

Children who said yes

Gender School year

57%

65%
71%
81%

3rd year
4th year

5th year
6th year
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. Why do you share moments from your life
- on social media2

85% of students say they share moments on social media for fun.

Q22a

For fun

To get involved in my hobbies

To make friends - 17%
To share my opinions on issues 13%
To make a name for myself
. . . 10%
in a particular industry

To save memories I 3%

Peer pressure I 2%

Other 6%

.
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Q23 What needs to happen to ensure children are
safe online?

More education for children (45%) is the top suggestion for ensuring child
safety online, followed by education for parents (37%), and ensuring social
media platforms create child friendly spaces (36%).

More education for children _ 45%
More education for parents _ 37%

Ensure social media platforms create
child friendly spaces and platforms

Laws to control social media platforms 29%

Laws on when children can access phones 19%

Other l 5%

No changes needed - 19%
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Q24 What should our priority be for the next 5 years?2

When asked what the OCO’s priority should be over the next 5 years,
reducing pressure on students (47%) ranks top, followed by enhancing
student support (36%).

Reducing pressure on students

47%

Enhancing student support and equality in education

36%

Improving living standards in Ireland

13%

costas Marachtala
in Eirinn

Children should have
safe place to go to school
with no bullys

\eas mhul

ntir

. O . Helppeople
na tire €% ith mental issues and
that are struggling

Cha C’lmate .
LT P ban Of PHORES
School ang gyt N ~ for primary

a
Sl school students
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Teaching kids what to do
after school as an adult

mproving the
a whole
Coiméad do inchinn oscailte agus

éist leis na daltai ata ag freastail ar

scoil ag an néiméad seo A ne\N

~ focus on improving

' education and making Allowing everyone

Itless stressful ™ go to college even if they
: - don’t qualify for a grant
create more or have tfr:i ;r;c;zey to pay Brl;lllying and mental
. ; schoo‘s " ealth as they go
mi xed se together

Go bhfuil gach
I paiste sasta

children's future in this

country as there is avery
evident housing pr_oblem
and job opportunities are

declining. Create affordable housing and affordable

accomodation for uni studnets so ireland can

° progress becuase by doing this more people will go
hous|ng to uni as currently lots of people are dropping out

Better becuase they cant afford it create seperate housing
h a‘th for ukraines or people coming in and seperate for

and e nationals also have better view of foreigns entering

the country in the media in the news

\\ | se r\’.‘ Ces Ensure children are

gr Owing upin o

environment, ran Provide better
Decrease homework to reduce ap"OVlding services to housing for students
stress levels on students who P rents. on how to parent ' 1

need to study and watch our children better who can't afford third
more for mental health — i
problems that students could ( r Ievel educatlon
be suffering from ~ Ensuring childr

respectfully and gj

other children, promote equality ang diversity in

I mpr O\le menta‘ schools and reconsider the format of classroom

based assessments

health services

Keeping young children safe from the interne: a(;\d :;etztign; r;;e
i for older studen
common-place but private place_s st b
i i i to a specific teacher or

with their mental health. (walking In | ' ol

i i her a lot is a clear sign o

nq seen talking to that same teac
32:.1 gre doing and will drastically lower the amount of people open
to the idea of looking for that help.
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