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Message from
Niall Muldoon,
Ombudsman
for Children

| am the Ombudsman for Children

in Ireland. Itis an important role and
I’'m committed to working to ensure
that children and young people’s
views are taken into account and their
best interests are fully considered
when decisions that impact on

their lives are being made.

This Strategic Plan is important because
it sets out what the OCO team and |
hope to achieve over the next three
years. My thanks are due to all those
who helped us shape this Plan and to
the many children and young people
whose engagement with this Office
over the years has been, and continues
to be, an invaluable source of learning.

Atthe OCO we are keen to work with
others to ensure that all children and
young peoplein Ireland can enjoy

their rights and fulfill their individual
potential. We will monitor our progress
as we proceed and ensure that the
experiences and perspectives of children
and young people inform our work.

Please do contact us if you share our
ambition, we would be delighted to
hear from you.

Thanks for taking an interest in
our work.

//\/W-» Wl

Niall Muldoon




Ombudsman for Children’s
Office (OCO)

Niall Muldoon was appointed
Ombudsman for Children by
President Michael D Higgins on
17 February 2015.

The Ombudsman for Children’s Office
(OCO) is an independent office. The

OCO was set up under a law called the
Ombudsman for Children Act 2002.

Under this law, the Ombudsman for
Children has two main roles:

1 todeal with complaints made by or
for children and young people about
the actions of public organisations.
to promote the rights and welfare of
children and young people under 18
years old living in Ireland.

The OCO'’s work to promote children’s
rights and welfare includes:

— finding out what children and young
people are concerned about and
highlighting their opinions to the
Government and other people who
make decisions that affect them);

supporting people, including
children and young people, to find
out about children’s rights and
how those rights can be respected,
protected and made real;

giving advice to the Government and
others to help make sure laws and
plans affecting children and young
people respect children’s rights;
encouraging public organisations to
work in ways that promote children
and young people’s rights and
welfare; and

carrying out or commissioning

research to get a better
understanding of issues that are
important in children and young
people’s lives.

More information about the OCO's
work is on our website, www.oco.ie

Children and young people can find out
more about children’s rights and the
UN Convention on the Rights of the
Child on our It’s Your Right website,
www.itsyourright.ie




The United Nations
Convention on the Rights
of the Child (UNCRC)

The Ombudsman for Children Act
2002 says that the OCO must promote
awareness of children’s rights, including
the United Nations Convention on the
Rights of the Child (UNCRC).

In 1989, the United Nations General
Assembly adopted the Convention on
the Rights of the Child. The UNCRC
outlines how children, all over the
world, should be treated and the rights
that every child and young person
under the age of 18 has. Ireland signed
up to the UNCRCin 1992. In doing

so, Ireland made a commitment under
international law to respect, protect and
fulfill children’s rights as set out in the
Convention.

The UNCRC is among the international,
European and national agreements

and laws that the OCO works with to
develop understanding of:

— what children’s rights mean;
— what rights children have;

— how children’s rights relate to
children and young people’s lives
in Ireland;

— how children’s rights can be made
real through laws, plans, actions and
decisions that affect children and
young people;

— thevarious roles that different
people can play to give meaning
to children’s rights in children and
young people’s everyday lives.

In February 2016 the UN Committee on
the Rights of the Child published their
Concluding Observations on Ireland’s
record on children’s rights. Thisis a
helpful reminder that whilst Ireland has
made some progress there is still much to
achieve for children and young people.

Respecting the Views of
Children and Young People

Since the OCO was first set up in 2004,
we have heard, taken on board and
highlighted the views and concerns

of thousands of children and young
peoplein Ireland. We are committed to
continuing and developing this work into
the future.

Given the considerable diversity of
children and young people that we
engage with, we understand that the
issues they are concerned about are
many and wide-ranging. They have
shared their experiences, views, ideas
and concerns with us about many things
over the years, including issues relating
to education; healthcare; housing and
homelessness; alternative care; youth
justice; child safety; equality for and
among children; identity; freedom of
expression and respect for children’s
views when decisions are being made
that affect them.

Every contact we have with children
and young people has the potential

to broaden, deepen and diversify our
understanding of the issues that matter
to them. So, over the next three years,
we will continue to invite children

and young people to share their views
and ideas as we work to deliver on the
priorities we have set.

Our approach to gathering those views
and ideas will be agile, and informed by
arange of factors, including the many
barriers that certain groups of children
face to the realisation of their rights; our
awareness of work being undertaken by
other agencies and organisations; and
developments around legislation and
public policy atinternational, European
and national level.

We will also build strongly on our role
to encourage and support others to
develop law, policy, procedure and
practice that promote and provide
effectively for children and young
people’s right to be heard and to have
their views taken into account.



Three-Year
Strategic Plan
2016—2018

This plan outlines our 3 main objectives
and the key areas of activity we will
pursue to achieve them. In holding public
organisations to account we will use the
powers we have in law and utilise EU and
UN mechanisms as appropriate.




We will increase awareness
of children and young
people’s rights, the UNCRC
and the role of OCO

1.1 We will develop and implement
initiatives to increase awareness among
public organisations, members of the
public and children and young people

of the OCQO’s role, children’s rights, and
issues that children and young people are
concerned about.

1.2 We will prepare and publish
briefings on thematic issues affecting
children and young people in order to
promote children and young people’s
rights and to support learning and good
practices by public organisations.

1.3  Wewill integrate child rights
impact assessments, as relevant and
appropriate, into our publications with

a view to strengthening understanding
among public organisations of the
importance of respecting and promoting
children’s rights.

We will work to build
capacity among public
organisations whose work
impacts on children and
young people to develop
and implement a child
rights based approach

to their practice

2.1 We will promote and support
good practices in complaint handling
affecting children and young people,
starting with education providers.

2.2  Wewill support capacity building
among relevant public organisations

to implement policies, procedures and
practices that are consistent with child-
friendly public administration.

2.3  Wewill work with others to
encourage and support safe and effective
participation in social and digital media
by children and young people.

We will influence positive
change for and with children
and young people in Ireland

3.1 We will explore and advise
Government on the merits of introducing
legislation that would allow public
organisations to make an apology and,
with that, support the early resolution

of complaints made by or on behalf of
children and young people.

3.2  Wewill pursue the progressive
realisation of rights of vulnerable
groups of children and young people,
in particular children with disabilities,
children experiencing mental health
issues and homeless children.

3.3  Wewillimpress upon
Government the importance of ensuring
that child protection services are
effective and robust for all children.



How to get in touch with
Niall and the OCO Team

For all general enquires:

Telephone:
Email:

Website:

If you need information about
making a complaint:

Freephone:

Or you can email the complaints team:

To learn more about
children’s rights:
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Teachtaireacht 6
Niall Muldoon,

An tOmbudsman

do Leanai

Is mise an tOmbudsman do Leanai in
Eirinn. R4l tébhachtach is ea an rél seo
agus tdimse ar mo thréandicheall a
chinntid go n-éistear le tuairimi leanai
agus daoine 6ga agus go mbitear ag
féachaint lena leas is fearr a bhaint
amach trath a bhfuil cinnti 8 ndéanamh
a mbeidh tionchar acu ar shaol na leanaf
agus na ndaoine éga sin.

Té an Plean Straitéiseach seo
tabhachtach sa mhéid go sonraitear
ann na nithe a bhfuil sé beartaithe

ag foireann OCO a bhaint amach sa
tréimhse tri bliana amach romhainn.
Gabhaim buiochas le gach duine a
chuidigh linn an Plean seo a cheapadh
agus leis na leanai agus daoine 6ga
go |éir a bhi i dteagmbhadil leis an Oifig
seo thar na blianta, agus a bhionn

i dteagmhdil linn i gcénai—td alan
foghlamtha againn uaibh.

Té gach duine san OCO ciocrach a
bheith ag obair le daoine eile chun a
chinntid go mbeidh leanai agus daoine
6gain Eirinninanna gcearta agus barr
a gcumais a bhaint amach. Déanfaimid
monatoireacht ar ar ndul chun cinn
agus cinnteoimid go mbeidh taithi agus
dearcthai leanai agus daoine 6ga mar
bhonn eolais a stidirfidh ar gcuid oibre.

Téigh i dteagmhail linn agus failte ma
aontaionn td lendr bhfis, ba bhred linn
do thuairimi a chloisteail.

Go raibh maith agat as spéis a |éirid inar
gcuid oibre.

.

Niall Muldoon




Oifig an Ombudsman
do Leanai (OCO)

Cheap an tUachtaran, Michael D

Higgins, Niall Muldoon ina Ombudsman

do Leanaian 17 Feabhra 2015.

Is oifig neamhspleach i Oifig an
Ombudsman do Leanai (OCO).
Bunaiodh OCO faoin Acht um
Ombudsman do Leanai 2002.

Faoin dli seo, td dha phriomhrél ag an
Ombudsman do Leanat:

1

Déiledil le geardin arna ndéanamh
ag leanai agus daoine dga faoi
ghniomhartha eagraiochtaf poibli.

Cearta agus leas leanai agus daoine
6ga faoi bhun 18 mbliana d'aois,
aqus atd ina gcénaf in Eirinn, a chur
chun cinn.

Airitear san obair a dhéanann OCO chun
cearta agus leas leanai a chur chun cinn
na nithe seo a leanas:

A fhail amach cad iad na cliseanna
imni atd ag leanai agus daoine
6ga agus a dtuairimi a churin idl
don Rialtas agus do dhaoine eile

a dhéanann cinnti a théann i
bhfeidhm orthu;

Tacl le daoine, leanai agus daoine
6ga san direamh, chun a fhéil amach
faoi chearta leanai agus conas is
féidir meas a léirid ar na cearta sin,
iad a chosaint agus iad a fhiord;

Combhairle a chur ar an Rialtas agus
ar dhaoine eile chun deimhin a
dhéanamh de go n-urramitear cearta
leanai sna dlithe agus pleananna a
théann i bhfeidhm orthu;

Tathant ar eagrafochtaf poibli obair
ar bhealai a chuireann cearta leanaf
agus daoine 6ga chun cinn; agus

Taighde a dhéanamh né a
choimisiind chun tuiscint nios
fearr a fhail ar shaincheisteanna ata
tdbhachtach do leanai agus daoine
6gainasaol.

T4 tuileadh eolais faoi obair OCO le fail
ar ar suiomh gréasain, www.oco.ie

Féadfaidh leanai agus daoine 6ga
tuilleadh eolais a fhail faoi chearta
leanai agus Coinbhinsitiin na Ndisiin
Aontaithe um Chearta an Linbh ar
ar suiomh gréasain /t’s Your Right
www.itsyourright.ie




Coinbhinsiin na Ndisidn
Aontaithe um Chearta an
Linbh (UNCRC)

Dar leis an Acht um Ombudsman

do Leanai 2002 ni foldir don OCO
feasacht a spreagadh faoi chearta
leanai, lena n-diritear Coinbhinsidn na
Ndisiin Aontaithe um Chearta an Linbh
(UNCRC).

Sa bhliain 1989, ghlac Comhthiondl
Ginearalta na Naisiin Aontaithe le
Coinbhinsitin na Naisitin Aontaithe um
Chearta an Linbh. Sonraitear in UNCRC
conas is coir caitheamh le leanai, ar fud
an domhain, agus cad iad na cearta a
bhfuil gach leanbh agus duine 6g faoi
bhun aois 18 ina dteideal. Shinigh Eire
UNCRC in 1992. D4 réir sin, t4 Eire
tar éis gealltanas a thabhairt faoin dlf
idirndisiinta, cearta leanai a urramd, a
chosaint agus a chomhlionadh, mar ata
leagtha amach sa Choinbhinsitn.

Td UNCRC ar cheann de na
comhaontuithe agus dlithe idirndisidnta,
Eorpacha agus néisiinta a mbionn OCO
ag obair leo chun tuiscint a fhorbairt i
leith na nithe seo a leanas:

— Cadis brile cearta leanai;
— Cadiad na cearta ata ag leanal;

— Cén bhaint atd ag cearta leanai le
saol leanai agus daoine éga in Eirinn;

— Conas s féidir cearta leanaf a fhiord
tri dhlithe, pleananna, gniomhartha
agus cinnti a théann i bhfeidhm ar
leanai agus daoine 6ga;

— Nardil éagstla atd ag daoine éagsila
a mbionn baint acu le cearta leanaf
agus daoine 6ga ina saol laethdil.

| mi Feabhra 2016 d’fhoilsigh Coiste

na Naisiin Aontaithe um Chearta an
Linbh Tuairimi Deiridh maidir le taifead
na Eireann 6 thaobh cearta leanai de. Is
meabhrichan cuiditheach é seo go bhfuil
alan f6s le baint amach ag Eirinn ar son
leanaf agus daoine 6ga, cé go bhfuil dul
chun cinn dirithe déanta.

Meas a léirid ar Thuairimi
Leanai agus Daoine Oga

O céadbhunaiodh OCO sa bhliain 2004,
taimid tar éis éisteacht go ciramach

le tuairimi agus cldiseanna imni leanaf
agus daoine 6ga in Eirinn. Taimid ar 4r
landicheall leandint leis an obair seo.

| bhfianaise ilchinedlacht na leanai agus
na ndaoine 6ga a mbimid ag obair leo,
bimid ar an eolas faoi na saincheisteanna
a bhionn ag cur as déibh agus tuigimid
go bhfuil siadsan iomaddil agus
fadréimseach. Ta siad tar éis a dtaithi, a
dtuairimf, a smaointe agus a gcliseanna
imnia curin idl ddinn faoi nithe iomaddla
thar na blianta, mar shampla nithe a
bhaineann le hoideachas; cdram sldinte;
tithiocht agus easpa didine; ceartasi
leith an aosa 6ig; sabhdilteacht leanaf;
comhionannas le haghaidh leanai agus

i measc leanai; féinidlacht; saoirse
tuairimiochta agus meas ar thuairim{
leanai trath a bhfuil cinnti @ ndéanamh
faoi nithe a théann i bhfeidhm orthu.

| ngach teagmhail a bhionn againn le
leanaf agus daoine 6ga is féidir linn

cur leis an tuiscint atd againn ar na
saincheisteannais clis leosan. Da
bhri'sin, thar an gcéad tri bliana eile,
leanfaimid orainn ag iarraidh ar leanai
agus daoine 6ga a dtuairimi agus a
smaointe a roinnt linn agus beidh muidne
ar ar ndicheall na tosafochtaf a chuireamar
romhainn féin a bhaint amach.

Sa chur chuige i leith bhailid na dtuairimi
sin, beimid luafar, agus cuirfimid raon
gnéithe éagsula san direamh, mar
shampla na constaiciiomadula a mbionn
ar ghrupaf dirithe leanai’iad a shard chun
a gcearta a fhiory; ar bhfeasacht faoin
obair atd idir lamha ag gniomhaireachtai
agus eagraiochtai eile; agus forbairtf
bunaithe ar na reachtaiocht agus ar

an mbeartas poibli ag an leibhéal
idirndisidnta, Eorpach agus naisidtna.

Tégfaimid freisin ar &r rél chun daoine
eile a spreagadh agus cuidid leo dlithe,
beartas agus cleachtas a fhorbairt a
chuireann chun cinn cearta leanaf agus
daoine 6ga agus a sholathraionn go
héifeachtach déibhsean ionas gur féidir
éisteacht lena dtuairimi agus na tuairimf{
sin a chur san direamh.
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Sonraitear sa phlean seo ar 3
phriomhchsupdir agus na priomhréims{
gniomhaiochta ina mbeimid ag

obair chuniad a bhaint amach. Tri
eagraiochtai poibli a choinnedil
cuntasach dsaidfimid na cumhachtai sin
atd againn de réir dlf agus na sdsrai AE
agus NA de réir mar is cui.




Cothdimid feasacht i nddil
le cearta leanai agus daoine
6ga, UNCRC agus ré/ OCO

1.1 Forbréimid agus feidhmeoimid
tionscnaimh chun feasacht a spreagadh

i measc eagraiochtai poibli, bhaill an
phobail agus leanai agus daoine 6ga faoi
rél OCO, faoi chearta leanai agus faoi
saincheisteanna ar cliseanna imniiad do
leanai agus daoine 6ga iad féin.

1.2 Ullmhaéimid agus foilseoimid
bileoga faisnéise ar shaincheisteanna
téamacha a théann i bhfeidhm ar leanaf
agus daoine 6ga d’fhonn cearta leanaf
agus daoine 6ga a chur chun cinn agus
tacd leis an bhfoghlaim agus leis an dea-
chleachtas ag eagraiochtai poibli.

1.3 Déanfaimid measdnachtai
tionchair maidir le cearta leanai a
chomhshnaidhmeadh, de réir maris
cui, lendr bhfoilseachdin ag féachaint
le daingnid a dhéanambh ar thuiscint

i measc eagrafochtai poibliar an
tabhacht a bhaineann le meas a l€iriu
ar chearta leanai.

Oibreoimid chun
acmhainneacht a chothd i
measc na n-edgraiochtai
poiblisin a dtéann a gcuid
oibre i bhfeidhm ar leanai
agus ar dhaoine 6ga chun
cur chuige ceartabhunaithe
a chothd i leith cearta
leanai ina gcleachtais

2.1 Déanfaimid dea-chleachtais a
chothd agus tacéimid leo sa laimhseail
a dheantar ar gheardin maidir le nithe
athéannibhfeidhm ar leanai agus
daoine 6ga, ag tosu leis na solathraithe
oideachais.

2.2  Cuideoimid acmhainn na
n-eagraiochtai poibli a fhorbairt 6 thaobh
beartais, gnathaimh agus cleachtais a
chur i bhfeidhm ata de réir riarachan
poibli a thacaionn le leanai.

2.3  Oibreoimid i gcomhar le
daoine eile chun rannphdirtiocht
shabhailte éifeachtach leanai agus
daoine 6ga a chothi sna medin
shoisialta agus dhigiteacha.

Imreoimid tiochar ar an
athrd dearfach do leanai
agus daoine 6ga in Eirinn

3.1 Déanfaimid inidchadh ar an
bhfiintas a bhaineann le reachtaiocht
airithe a thabhairt isteach agus

cuirfimid comhairle ar an Rialtas

faoi, ar reachtaiocht i a chuideodh le
heagraiochtai poibli leithscéal a ghabhail
agus, dd réir sin, iarracht réiteach luath a
fhail ar gheardin a dhéanann leanai agus
daoine 6ga, n6 a dhéantar ar a son.

3.2  Féachfaimid le réadd forasach
cearta gripaf leochaileacha leanai agus
daoine 6ga a bhaint amach, go hdirithe
leanai faoi mhichumas, leanai a bhfuil
fadhbanna meabhairshldinte acu agus
leanai gan didean.

3.3 Cuirfimid ina luf ar an Rialtas

go bhfuil tabhacht ar leith ag baint lena
chinntid go mbeadh seirbhisi cosanta
leanai ina seirbhisi éifeachtacha, stuama.



Conas dul i dteagmhiil le
Niall agus foireann OCO

Le haghaidh fiosruithe
ginearalta:

Teilefén:
Riomhphost:

Suiomh gréasain:

Chun tuilleadh eolais a fhail faoi
ghearan a dhéanamh:

Saorghlao:

N¢ is féidir leat riomhphost a
chur chuig an bhfoireann geardn:

Chun tuilleadh eolais a fhail
faoi chearts leanai:









